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NEXT GENERATION INSURANCE.

NEW PRODUCT AND SERVICES THAT WILL TAKE MARKET BY STORM.

BARNA ERIK
CEO and Founder @LIFE IS HARD

erik@lifeishard.ro
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ALL THINGS
around us have
become SMART &
CONNECTED
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INNOVATION & DIGITALIZATION ARE NOW PART OF THE
EVERYDAY LIFE OF ALL COMPANIES THAT WANT TO
#RESIST

BUSINESS AS
USUAL IS NOT
SUFFICIENT ANY
LONGER

DIGITAL TECHNOLOGY |S
TRANSFORMING EVERY ASPECT OF
THE INSURANCE INDUSTRY gHFE
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TECHNOLOGY | CONSUMER

BUSINESS
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IS JUST ATOOL!

CHANGING
CONSUMER NEEDS

A NEW UNIVERSE OF
PRODUCTS

MOBILE FOR
CUSTOMERS WHO THINK OF

PRODUCTS AND SERVICES WHILE oFE
ON THE GO WaRk soFT




CONSUMER
NEEDS

CONVENIENCE COMMODITIZATION SIMPLE PRODUCTS
PRICE

PERSONALIZED
PRODUCTS
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NEXT GENERATION INSURACE ’
PRODUCTS AND SERVICES

D SMARTPHONE USAGE-BASED INSURANCE (UBI)

Especially for customers who think of products while on the go

D TELEMATICS BASED INSURANCE

Provides a direct source of customer insight that enables a range of strategic LIFE
and tactical opportunities to drive revenue, cut costs, and build deeper, more

HARD®
profitable relationships. WORK SOFT
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NEXT GENERATION INSURACE
PRODUCTS AND SERVICES

D loT BASED HOME INSURANCE

To lower premiums and frictionless services

D CHAT BOT AND Al BASED INSURANCE

Chatbots can improve sales and marketing, underwriting, claims, and LIFE

customer service. Bt
WORK SOFT



NUMBERS
DON'T LIE

300% 20% 15%

28% 72% 8506  MFE
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There is one crucial obstacle

The challenge is to bring all valuable data together!

In the insurance industry there is as silo mentality. The data is in
different departments. The industry is using old fashion legacy systems,

an additional challenge to bring valuable data together
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